
 

RMA MERCHANDISE AUTHORIZATION FORM 

 

RMA #____________________           DATE: ______________________ 

 

 

Company 

Name:   

Address:   

Contact:   

Tel:    

Email:   

Account#:   

  

Invoice # Date Purchased Brand Model Quantity Problem Description 

            

            

            

            

            

            

            

            

            

 

 

• All defective units must be returned to Axioma, within 15 days of purchase in its original packaging. 

• Goods must be in original condition with all the original accessories. 

• Axioma will be issuing a credit memo once the inspection is done at our facility upon inspection of the goods. 

• Do NOT send any merchandise back unless an RMA# has been issued ahead of time. 

• All returned items must have the RMA# marked on the outside box.  

• An RMA# is good for 15 days from the day it is issued. 

• For more detailed information and instructions please contact us. 


